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Abstract 
This study aimed to test tax audits and the use of technology moderating effect of self assessment system in hotel 
tax revenue. Hotel tax is a local tax has the largest proportion among other local taxes to increase revenue (PAD) 
in the city of Denpasar, therefore the hotel tax became a focus for many people that the hotel tax revenue is 
increasing every year. The study was conducted at the taxpayer in the city of Denpasar. Data were collected 
through a questionnaire technique. The method used to determine the number of samples in this study using 
purposive sampling. The data analysis technique used is the test Moderated Regression Analysis (MRA).The 
results showed that the first; self-assessment system has a positive effect on hotel tax revenue, second; 
examination weaken the influence of self-assessment tax system in hotel tax revenue, third; the use of 
technology cannot moderate the effect of self-assessment system in hotel tax revenue. 
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1. INTRODUCATION 
In the era of the current public sector reform at all levels of government bureaucracy required to be more 
adaptive and anticipatory of the changes that are and will happen. Changes in various aspects of the current 
carried by these reforms have led to diverse demands towards good governance (Asmadewa, 2006). Changes to 
the conditions sought for the implementation of responsible governance, in line with the principles of 
democracy, efficient and prevention of corruption, both political and administrative. Changes initiated from one 
of the reform agenda related to regional autonomy as stipulated in article 1, paragraph 5 of Law No. 32 of 2004. 
Autonomy granted to counties and municipalities conducted by authorizing local governments to regulate 
the area (Young and Dharsuky, 2015; Lopez et al., 2016 and Dalimunthe et al., 2016). The impact of regional 
autonomy is the growing amount of authority and responsibility given to the regions, to maximize the potential 
that exists (Laila et al., 2016). The increased authority and responsibility of local government in penyelenggaraa 
government in managing the optimal potential of the region itself, including in the management of the sources of 
local revenue (PAD) PAD is used to measure the ability and financial independence of a region (Nasir et al. 
2017) , The higher the proportion of revenue to the regional revenue in the budget, the better the level of 
financial independence and greater financial capacity of an area to finance the implementation of government 
tasks and development (Yahya, et al. 2017). Financing of regional autonomy that comes from local revenue 
(PAD) include local taxes and levies (Rooy and Novi, 2015). Generally, the majority of local revenue 
contributed by the local tax collection (Sitompul, et al. 2014), as well as several other local revenue sources, 
namely retribution, the results of which are separated regional wealth management and other legitimate local 
revenue. 2015). Generally, the majority of local revenue contributed by the local tax collection (Sitompul, et al. 
2014), as well as several other local revenue sources, namely retribution, the results of which are separated 
regional wealth management and other legitimate local revenue. 2015). Generally, the majority of local revenue 
contributed by the local tax collection (Sitompul, et al. 2014), as well as several other local revenue sources, 
namely retribution, the results of which are separated regional wealth management and other legitimate local 
revenue. 
Local tax component which has an important role as well as a very good prospect to be developed for the 
area of income tax and tax hotel restaurant (Jannah et al., 2016). Local taxes should be managed professionally 
and transparently in order to optimize and improve the business contribution to budget revenues and 
expenditures through intensification and extensification levied subjects and objects of local taxes. 
The first factor that affects the quality of financial reporting is education. So the higher the level of 
education in the field of accounting easier to prepare financial statements. The accounting process in making a 
financial statement based on the principles and standards of preparation of financial statements that are applied 
in the Financial Accounting Standards Entities Without Public Accountability (SAK-ETAP). Financial 
Accounting Standards for Entities Without Public Accountability (SAK ETAP) is meant to be used entities 
without public accountability, such as SMEs. Prospects SAK ETAP implementation in SMEs requires an 
understanding of SAK ETAP. 
Strong local revenue base is very important for the sustainability of the decentralization program (Karimi et 
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al. 2017). Regional Revenue Agency Denpasar also has a duty to ensure that citizens pay their taxes at maturity 
(Hashidu, et al. 2017). The hotel tax has characteristics which the taxpayer is an individual or business entity in 
the field of hospitality being required to pay taxes on objects or any services given to the customers. 
Increasing number of taxpayer this hotel will surely have an impact on increasing the income tax and levy, 
so it will be able to meet the revenue target area (Yuliandari, et al. 2017). Nevertheless, despite an increase in 
taxpayer in each year does not directly give a positive effect for local tax revenue. One of the factors which led 
to a reduction of the tax revenue this hotel is the application of the self assessment system. 
Application of this self assessment system produces a large shift of responsibility to the taxpayers with 
regard to their compliance obligations. Additional responsibility for the taxpayer including the obligation to 
report, calculate and pay their taxes in accordance with tax laws (Sapiei and Kasipillai, 2013), so it can be 
interpreted that the taxpayer hotels decide the amount of taxes owed. The increasing levels of self assessment 
system applied by the taxpayer will have an impact on increasing tax revenues. 
On the phenomenon can be concluded that the self-assessment system has an effect on tax revenue, it is 
supported by previous studies conducted by Trisnayanti and Teak (2015) and Ebimobowei and Gabriel (2014) 
which states that the self-assessment system a significant effect on tax revenues. The study is contrary to 
research conducted by Sitio (2015) and Maulida and Adnan (2017) which states that the self-assessment system 
does not affect the value-added tax revenue. 
Based on research on the impact of exposure to the self assessment system of tax revenue is found the 
results varied hotel / inconsistent or still controversy suspected because of the other factors that affect the 
relationship between independent variables and the dependent variable. Govindarajan (1986) stated that the 
possibility of lack of unity of the results depends on certain factors, or better known as contingency factor. 
Murray (1990) explains that in order to reconcile the conflicting results contingency approach is needed to 
identify other variables which act as a moderating or pemediasi in research models. Conceptual and empirical 
research results, 
Inspection is one way that the taxpayer remains outside in the hallway tax rules and tax authorities in 
performing their duties not only to the activities of formality, but also to strengthen the validity of the transaction 
and legal compliance with the laws in force in order to Taxpayers remain adherent to exercise their rights and tax 
obligations (Hidayat, 2005). The tax authorities made various efforts, both extension and intensification in 
increasing the amount of local tax revenue. Extending an effort to increase tax revenues by increasing the 
number of active taxpayer. While intensification pursued by increasing intensive tax audits that the tax revenue 
target could be achieved (Ardian and Dudi, 2015). 
The government's efforts to increase tax revenues and reduce fraud in taxation through tax audits need to be 
adopted to monitor and detect non-compliance with the nature of the taxpayer / Taxpayer (Kazeem, 2016). The 
examination of this tax is one of law enforcement would have an impact on increasing the local tax revenue 
(Mandagi et al., 2014), it is supported by research Herryanto and Agus (2013) and Saad (2014) which states that 
the tax audit positive effect on tax revenue , It is also in line with research Bosco (2018) and Nwaiwu and 
Macgregor (2018) which concluded that the positive effect of tax audits on tax revenue. Therefore, 
Other factors that can also affect the local tax revenue with the use of technology. Integrated information 
technology support is absolutely necessary in order to intensify the tax because the tax collection system is 
applied have tended not optimal (Aliudin, 2015). The use of this technology is done by the Regional Revenue 
Agency Denpasar to install recording devices transaction (tapping box). Tapping box that is a system that can 
monitor the online associated with all transactions made by taxpayers hotels. This online-based monitoring 
system is able to take the data transmitted from the cash register to the printer and then send it via the GSM 
network to the server Denpasar Regional Revenue Agency. 
Activity tapping this box will result in an increase in local tax revenue, it is supported by research 
Mustapha, et al (2015) and Suardani et al. (2017) which states that the application of tapping box positive effect 
on tax revenue. On the basis of the description of various previous studies above, there are still gaps 
(inconsistencies) research (research gap) is different about the factors that affect tax revenues. So there are 
enough reasons for reviewing the tax assessment and the use of technology moderating influence on the self 
assessment system Denpasar City hotel tax revenue. 
This study is a modification of a previous study conducted by Liana et al. (2017) and Ebimobowei and 
Gabriel (2014) by adopting the variable self assessment system and tax revenue. Differences of this study with 
previous research is to add the tax assessment and the use of technology as a moderating variable. The reason the 
addition of variable tax audits and the use of this technology, because of the tax audit is a control measure that is 
actively conducted by the tax authorities, while the use of technology is a control measure is passively conducted 
by the tax authorities through the online system, so that could be expected to moderate the relationship self 
assessment system in affecting tax revenue hotel. 
Government Regulation No. 91 Year 2010 on Regional Taxes levied type based on the determination of the 
Regional Head or paid by the taxpayer, where such regulations regulate the types of taxes and payment by using 
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the self-assessment system by the taxpayer. Self Assessment System have led to taxpayer get a heavy burden for 
all activities conducted fulfillment of tax obligations by the taxpayer himself (Siti Kurnia, 2010: 102). 
Application of this self assessment system will determine the amount of taxes that will be accepted by the 
local government, it is in line with research conducted by Sadiq et al. (2015) and Harris and Sri (2016) to show 
that the self-assessment system a significant effect on tax revenues. Similar results were shown by Trisnayanti 
and Teak (2015) which states that the self-assessment system has a positive effect on tax revenue. 
H1: Self-assessment system has a positive effect on tax revenue of the hotel. 
Self-assessment systemthat in its implementation gives credence to the taxpayer to calculate, calculate, and 
report on their own pay taxes owed would be a liability, which in practice is difficult to walk as expected even 
abused (Tarjo and Indrawati, 2006). One of the fundamental things that must be done to support the successful 
implementation of self assessment system is to enforce the law (law enforcement) taxation. One form of the rule 
of law, through the presence of a tax audit for taxpayers (WP) that fail to meet tax obligations, in addition to this 
action is one implication of the theory of planned behavior that aims to provide assurance to taxpayers to be 
more submissive and obedient in paying and depositing the tax obligation. 
Suharto (2010) menyatakkan that tax audits as a means to conduct oversight and guidance to the taxpayer, 
which has the objective to test the level of tax compliance in meeting tax obligations. The holding of 
examinations will increase taxpayer compliance which led to an increase of the existing tax revenue. However, 
the results of research conducted by Yeni (2013) and Prihastanti (2015) showed that the level of tax compliance 
and increase tax revenues, weakened by the existence of a tax audit as a moderating variable. 
H2: Examination of moderating influence of self-assessment tax system in hotel tax revenue.  
Rahmany (2014) states that the responsibility for payment of tax liability as a reflection of the state 
obligations in the field of taxation that are in their own community members to meet those obligations. This is in 
accordance with the self-assessment system adopted in the taxation system in Indonesia, the implementation of 
self-assessment system in collecting taxes provide some risk of one of them is the fraud committed by the 
taxpayer in calculating and reporting tax (Suardani et al., 2017). Based on this it is necessary to monitoring or 
surveillance to the taxpayer to ensure fairness in the tax reporting. 
In the process of implementation of the payment of the tax paid by the taxpayer (self-assessment) as set out 
in Article 4 of the Indonesian Government Regulation No. 91 Year 2010 About Type Local Taxes are 
uncollected Based Determination of Regional Head Or Paid Individual Taxpayer is necessary to supervise the 
reporting of Taxpayers business transaction data through the use of online technology known systems by tapping 
the box. The use of this online monitoring system if it is associated with the theory of planned behavior is the 
approach taken by the Revenue Agency of Denpasar in overseeing the taxpayer so that the taxpayer can be 
obedient in carrying out the self-assessment system. Taxpayer compliance in the self assessment system will 
have an impact on increasing tax revenues. 
H3: The use of technology moderating effect of self assessment system in hotel tax revenue.  
 
2. BASIC THEORY 
2.1 Attribution theory 
According to Weiner (1985), the attribution theory to study the process of how someone interprets an event, 
reason or cause behavior. Basically, the attribution theory states when individuals observing someone's behavior, 
they try to determine whether it is caused internally or externally (Robbins, 1996). Internally caused behavior is 
behavior that is believed to be under the personal control of the individual, whereas externally induced behavior 
is behavior that is influenced from the outside, meaning individuals will be forced to act because of the situation. 
 
2.2 Theory of Planned Behavior 
The theory of planned behavior (TPB) is an interest of individuals to perform certain behaviors, in the context of 
the adoption of information systems. Model theory of reasoned action has limitations. Limitations of this theory 
expressed by Jogiyanto (2007), which only describes the behaviors that will be done voluntarily, not for 
behaviors that are required. In this theory the wishes of behavior (behavioral intention) comprising: an attitude 
(attitude), subjective norms (subjective norms) and perceived behavioral control (perceivedbehavioral control). 
 
2.3 Tax revenue 
Tax revenue is earned income area imposed under the local regulations in accordance with the legislation. Local 
Tax is a tax set by local governments with local regulations (regulations), which authorized the collection is done 
by the local government and the results are used to fund government spending and development in the region 
(Maznawaty et al., 2015). 
 
2.4 Self Assessment System 
Self-assessment systemis a system of taxation which authorizes the taxpayer to decide for themselves the amount 
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of taxes owed. Official (2014: 11) states in the self-assessment system of taxation success or failure depends on 
the taxpayer's own (no dominant role in the taxpayer). 
 
2.5 Tax audits 
Examination according to Article 1 (25) of Law No. 28 of 2007 concerning Third Amendment of Law No. 6 of 
1983 on General Provisions and Tax Procedures is a series of activities to collect and process data, information, 
and / or evidence to be implemented objective and professional based on a standard of examination to test 
compliance of tax obligations fulfillment and / or for other purposes in order to implement the provisions of the 
tax legislation. 
 
2.6 Use of Technology 
The use of information technology in public administration used in the provision of better quality services to 
taxpayers, especially in the context of the governance of data is open (Canares, 2016). Use of information 
technology applied by the Regional Revenue Agency Denpasar namely transaction recording device (tapping 
box). 
 
3. METHODOLOGY 
This research was conducted in the city of Denpasar. The reason for choosing this location was because of the 
economic development in the city of Denpasar has increased the number of hotels so that the potential of the tax 
impact on a significant increase in tax revenues. The population in this study are all Taxpayer hotels listed in the 
income of the Regional Board of Denpasar until the year 2017. The sampling technique in this study using 
purposive sampling method, the sampling based on the consideration or criteria. As for the criteria for granting 
the tax payers hotel questionnaire conducted tax audits and the use of tapping box. So that the sample in this 
study amounted to 38 taxpayer hotels. Respondents in this study were the chief accounting of each hotel, the 
selection of chief accounting as research respondents because this position was responsible for coordinating the 
operational preparation of financial reports (monthly and annual) and cash flow planning the hotel. Analysis of 
the data used in this study was Moderating Regression Analysis (MRA). The regression model in this study is 
shown by the following equation. 
Y = a + b1x1 + b2X2 + b3X3 + b4X1_X2 + b5X1_X3 + e 
Information : 
Y                     : Receipts Taxes  
A                     : Constants  
b1-b5 :Coefficient 
X1                   : Self-assessment system 
X2              : Tax audits 
X3               : The use of technology 
X1_X2            : Interaction between the self-assessment system with tax audits.   
X1_X3            : Interaction between the self-assessment system by tapping the box.   
e                      : Standard error   
The dependent variable in this study is the tax revenue the hotel which is measured using indicators 
understanding of taxpayers regarding the provisions of tax legislation hotels, accuracy taxpayers to pay hotel 
taxes owed right on time, consciousness of taxpayers about the importance of paying taxes and own calculations 
required tax remitted to the tax (Irsan et al., 2016). The independent variable in this study is a self-assessment 
system, tax audits and the use of technology. Self-assessment system is measured with awareness of the taxpayer 
to register as a taxpayer, calculating withholding taxes, paying the tax owed and Reporting Notice (Friskianti, 
2014). Measured by indicators such tax audit tax audit procedures, the attitude of the taxpayer to the tax 
inspection, apparat ability to tax authorities and the tax audit (Septya et al., 2016). The use of technology is 
measured by indicators taxpayer Knowledge of transaction recording device (tapping box), Role transaction 
recording device (tapping box) and taxpayer confidence in the transaction recording device (Regional Revenue 
Agency Denpaar, 2018). 
 
4.  RESULTS AND DISCUSSION 
The minimum requirement to satisfy the validity of a questionnaire is if the correlation between the grains with a 
total score is positive and a value greater than 0.30. The test results indicate that the validity of all of the 
variables have a correlation coefficient with the total score of the entire item statement greater than 0.30. 
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Table 1 Results of Test Validity 
Variable Indicator Correlation coefficient Information 
Self Assesment System 
(X1) 
X1.1 0,897 Valid 
X1.2 0,855 Valid 
X1.3 0,879 Valid 
X1.4 0,940 Valid 
X1.5 0,907 Valid 
X1.6 0,925 Valid 
         X1.7 0,907 Valid 
Tax audits (X2) X2.1 0,949 Valid 
X2.2 0,843 Valid 
X2.3 0,885 Valid 
X2.4 0,930 Valid 
X2.5 0,931 Valid 
X2.6 0,922 Valid 
technology use (X3) X3.1 0,926 Valid 
X3.2 0,876 Valid 
X3.3 0,912 Valid 
X3.4 0,937 Valid 
 X3.5 0,878 Valid 
hotel tax receipt (Y) Y4.1 0,775 Valid 
Y4.2 0,832 Valid 
Y4.3 0,788 Valid 
 Y4.4 0,828 Valid 
 Y4.5 0,828 Valid 
 Y4.6 0,901 Valid 
Source: SPSS though, 2019 
The validity of the test results presented in Table 1 indicate that all variables have a correlation coefficient 
with the total score of the entire item statement greater than 0.30. 
Reliability Test is the degree of accuracy, precision or accuracy demonstrated through measurement 
instruments, testing can be done internally, testing by analyzing the consistency of the existing grains. The 
instrument can be said to be reliable if such instrument had a Cronbach alpha value of more than 0.60. 
Table 2 Results of Test Reliability 
No. variables Cronbach's Alpha Information 
1 Self Assessment System (X1) 0.961 reliable 
2 Tax Inspection (X2) 0,959 reliable 
3 Use of Technology (X3) 0.945 reliable 
4 Receipts Taxes (Y) 0.907 reliable 
Source: SPSS though, 2019 
Reliability test results are presented in Table 2 indicate that all instruments used in this research has a 
Cronbach's Alpha coefficient of more than 0.60. 
Descriptive statistical analysis provides a picture or description of the data seen from the minimum value, 
maximum, mean, and standard deviation (standard deviation) and N is the number of respondents. Results of 
descriptive statistical analysis are shown in Table 3. 
Table 3 Descriptive Statistics 
 N Min. Max. mean Category 
Self Assessment System (X1) 38 8.26 33.50 27.8845 High 
Tax Inspection (X2) 38 7.33 22.38 17.3447 High 
Use of Technology (X3) 38 5.00 18,19 14.2958 High 
Receipts Taxes (Y) 38 6.00 23.37 7.3466 High 
Source: SPSS though, 2019 
The minimum value of the total score of respondents to the variable Self Assessment System (X1) of 8.26 
and a high of 33.50. A middle value (mean) of the number of respondents score amounted to 27.8845, then the 
respondents can be categorized as high. This shows hotel taxpayer behavior of high self assessment system. 
The minimum value of the total score of respondents to the variable Tax Inspection (X2) of 7.33 and a high 
of 22.38. A middle value (mean) of the number of respondents score amounted to 17.3447, then the respondents 
can be categorized as high. This shows the taxpayer the hotel has a high confidence against the tax authorities of 
tax inspection. 
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The minimum value of the total score of respondents to the variable use of technology (X3) of 5.00 and a 
high of 18.19. A middle value (mean) of the number of respondents score amounted to 14.2958, then the 
respondents can be categorized as high. This shows the taxpayer the hotel has a high confidence on the use of 
technology. 
The minimum value of the total score of respondents for hotel tax revenue variable (Y) of 6.00 and a high 
of 23.37. A middle value (mean) of the number of respondents score of 7.3466, then the respondents can be 
categorized as high. It shows taxpayer compliance tow hotel has to pay hotel taxes so as to increase the hotel tax 
revenue.   
This test aims to determine whether the residuals from a regression model that made normal distribution or 
tidak.Untuk data used to test whether normal or can not be done using the Kolmogorov Sminarnov. If the 
coefficient Asymp. Sig. (2-tailed) is greater than 0.05 then the data is said to be normally distributed. 
Table 5 Normality Test Results 
Residual unstandardized 
N 38 
Kolmogorov-Smirnov Z 0.166 
Asymp.Sig. (2-tailed) .200 
Source: SPSS though, 2019 
Based on Table 5, the value of Kolmogorov Sminarnov (KS) is 0.108, while the value of Asymp.Sig. (2-
tailed) is equal 0,087.Hasil indicates that the regression model are normal distribution for the value Asymp. Sig. 
(2-tailed) 0.200 greater than the alpha value of 0.05. 
The existence of multicollinearity can be seen from the value of tolerance or variance inflation factor (VIF). 
If the tolerance value is more than 10% or VIFKurang of 10, then the value it can be said there is no 
multikolinearitas.Uji Multicolinearity can be seen in Table 6. 
Table 6 Test Results Multikoleniaritas 
variables tolerance VIF 
Self Assessment System  0,282 3,544 
Tax audits  0.395 2.535 
Use of Technology  
Pajak_Self examination Assessment System 
Use of Teknologi_Self Assessment System 
.352 
0.373 
0.163 
2.841 
2,681 
6,146 
Source: SPSS though, 2019 
Based on Table 6, tolerance and VIF value of each variable has a value tolerancemasing each for each 
variable is greater than 10% and VIF less than 10, this means that the regression model is free from 
multicollinearity. 
Heteroscedasticity test conducted to determine whether inequalities occur in the model regresi.Uji variants 
can be analyzed through the glacier test by looking at the level of significance, if the significance level is above 
0.05, the regression model is free of problems heterokedastisitas. 
Table 7 Test Results Heteroskidastity 
variables Value Sig. Information 
Self Assessment System  .777 Non heteroskedastisitas 
Tax audits  0.755 Non heteroskedastisitas 
Use of Technology  
Pajak_Self examination Assessment System 
Use of Teknologi_Self Assessment System 
0,745 
0,249 
0.254 
Non heteroskedastisitas Non 
heteroskedastisitas Non 
heteroskedastisitas 
Source: SPSS though, 2019 
In Table 7 it can be seen that the sig. of variable levels of education and individual The characteristics of 
each variable of greater than 0.05 means that there is no influence of independent variables on the absolute 
residuals. Thus, the model created does not contain has heteroscedasticity. 
The feasibility of the model in this study viewed from sig. If the ANOVA table Sig. <0.05, the analysis 
model is considered feasible. If sig. > 0.05, the analysis model is not feasible. 
Table 8 Results of Feasibility Model (Test F) 
 Model Sum of Squares Df mean Square F Sig. 
1 Regression 660.050 5 132.010 17.048 0,000 
 residual 247.787 32 7.743   
 Total 907.837 37    
Source: SPSS though, 2019 
Results Anova or (F test) in Table 8 shows the results of the feasibility test models indicate the tax 
assessment and the use of technology to significantly moderate the influence of the self-assessment system on 
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the tax revenues hotel, where significant F 0,000 less than 0,005 so it can be concluded that this research model 
be feasible to study and hypothesis verification can proceed. 
The value of the coefficient of determination in the logistic regression model indicated by R Square. Results 
of can be seen in Table 9. 
Table 9 Test Results The coefficient of determination (R2) 
Model R R Square Adjusted R Square Std. Error of the Estimate 
1 .853 0.727 .684 2.78269 
Source: SPSS though, 2019 
Based on Table 9 adjusted R2 is 0,684 or 68,4 percent, this means that amounted to 68,4 percent hotel tax 
revenue variation influenced by the model established by self-assessment system (X1), the tax audit (X2), the 
use of technology (X3), self assessment system interaction with tax audits ( X1_X3) and the interaction of self 
assessment system with the use of technology (X2_X3), while the remaining 31,6 percent is explained by other 
factors not described in this study. 
The results of multiple linear regression tests can be seen in Table 10. 
Table 10 Results of Multiple Linear Regression Analysis 
 
Model 
Coefficients unstandardized 
standardized 
coefficients 
 
t 
 
Sig. 
 B Std. Error Beta   
(Constant) -15.754 7.498 1,101 -2.101 0,044 
X1 .864 .329 1,379 2,629 0,013 
X2 1.251 0.464 .551 2,694 0,011 
X3 .603 .639 -1.704 0.944 .352 
X1_X2 -0.038 0,017 -0.209 -2.272 0,030 
X1_X3 -0.006 0,023  -0.239 0,813 
Source: SPSS though, 2019 
Based on test results hipoteis the first hypothesis stating a self-assessment systempositive impact on hotel 
tax revenue received. Hypothesis 2 stated tax audit moderate the relationshipself assessment systemin hotel tax 
revenue received. While the third hypothesis which states the use of technology moderates the relationshipself 
assessment system in hotel tax revenue declined. 
The Effect of Self  Assessment System on Hotel Tax Receipts 
The test results obtained empirical evidence that H1 is supported by a positive coefficient. This means that the 
higher the self assessment system behavior, the hotel tax revenue increases. The results of this study are 
consistent with the research conducted by Sadiq et al. (2015), Harris et al. (2016) and Trisnayanti and Jati 
(2015). Several studies that have been conducted have obtained empirical evidence that the behavior of the self 
assessment system has a positive effect on hotel tax receipts. In the fully self-assessment system of authority to 
determine taxation is on taxpayers (Rahayu, 2017: 101). 
Tax Examination Moderates the Effect of the Self Assessment System on Hotel Tax Receipt 
The test results obtained empirical evidence that H2 was supported. This means that tax audits weaken the 
influence of the self assessment system on hotel tax receipts. The results of this study do not support the theory 
of Waluyo and B (2011: 65) which states that tax audit as a means of testing the level of tax compliance in 
fulfilling its tax obligations, so that this tax audit will increase taxpayer compliance which will also have an 
impact on increasing revenue tax. However, the results of this study support Prihastanti's (2015) research by 
showing that the level of taxpayer compliance and increasing tax revenues are weakened by the existence of tax 
audits as a moderating variable. Higher tax audit causes many hotel taxpayers to object to the results of the tax 
audit. Objections made by hotel taxpayers on the results of examinations indicate that hotel taxpayers do not 
have awareness and obedience in carrying out self assessment system actions, the reason for hotel taxpayers who 
object to the results of this examination is due to differences in tax calculation results that should be paid 
between tax with the tax authorities. Even though the results of examinations carried out by the tax authorities 
are in accordance with the evidence found in the field, this cannot provide assurance to the hotel taxpayers being 
inspected so that hotel taxpayers do not have normative beliefs on the objective attitude of the tax authorities in 
conducting tax audits. 
Use of Technology Moderating the Self Assessment System at Hotel Tax Receipts 
The test results obtained empirical evidence that H3 is not supported. This means that the use of technology does 
not affect the level of influence of the self assessment system variable on the hotel tax receipt variable. Thus it 
can be concluded that the use of technology does not strengthen or weaken the influence of the self assessment 
system on hotel tax receipts. The results of this study do not support the Theory of Planned Behavior theory, 
namely Control Beliefs which are individual beliefs about the existence of things that support or hinder their 
behavior and their perceptions of how strongly these things affect their behavior. The attitude of hotel taxpayers 
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who do not have control beliefs on the use of technology through the application of tapping boxes, as a hotel 
taxpayer, is not yet certain that the tapping box can record the entire transaction correctly and real-time. This is 
evidenced by the answers of several hotel taxpayer respondents who disagree with question X3.4 stating that the 
use of technology through the application of tapping boxes will be able to record all transactions in real time. 
 
5.CONCLUSION 
Self-assessment systempositive effect on tax revenue of the hotel. This means the behavior of self-assessment 
system of the taxpayer that the higher the hotel will increasingly affect both the hotel tax revenue. Tax Inspection 
weaken the influence of the self-assessment system in hotel tax revenue. This means that a high tax audit will 
weaken the self assessment system undertaken by the taxpayer hotel, so the hotel tax revenue will decrease. The 
use of technology does not moderate the influence of self-assessment system in hotel tax revenue. This means 
that the use of technology does not weaken or strengthen the self-assessment system in hotel tax revenue. 
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